
NEXT DAY EXCHANGE
Reduce downtime with next day exchange service available seven days a week,
including holidays. Service calls must be placed by 5 PM EST to qualify for next day
service.

PREMIUM WARRANTY

ON-SITE TECHNICIAN & FAST TRACK WITH
PREMIUM WARRANTY SERVICE

Reddie Group's Fast Track with Premium Warranty technicians are well-trained and
experienced in the removal, repair, and replacement of various display units, regardless of

placement. Our teams handle the removal of the original unit, installation of the
replacement, and shipment of the non-working unit back to Reddie Group. The plan covers

up to three exchanges, including for mechanical and electrical breakdowns.

JULY 2024

Ensure comprehensive protection and swift issue resolution with the 5-Year Next Day Exchange
featuring Premium Warranty Service for 55" Commercial Outdoor Displays from Reddie Group. With 15
years of experience in digital signage hardware manufacturing, Reddie Group provides a reliable
service plan that includes mechanical and electrical breakdown coverage and technician-assisted
exchange. Benefit from up to 3 exchanges over 5 years, with next day service ensuring minimal
downtime. 

REDDIE’S AUTHORIZED REPAIR
Reddie Group technicians are authorized to repair your display using genuine Reddie
Group parts, ensuring the highest quality service and reliability.

Available on Outdoor Display: OD55DT

www.reddiegroup.com


